JAR/jyc 12/3/2001

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the

Commission’s Own Motion into Monitoring Rulemaking 97-10-016
Performance of Operations Support Systems. (Filed October 9,1997)
Order Instituting Rulemaking on the Investigation 97-10-071
Commission’s Own Motion into Monitoring (Filed October 9, 1997)
Performance of Operations Support Systems.

ADMINISTRATIVE LAW JUDGE’S RULING SHORTENING
TIME FOR RESPONSE TO MOTION FOR EXTENSION

On November 30, 2001, Verizon California Inc. (Verizon) filed a motion in
the above-titled proceeding seeking an extension of time to file comments on the
November 21, 2001 Draft Decision on incentive payments. Concurrently,
Verizon moved to have responses to its extension request due on December 4,
2001. It argues that without a shortening of the time allotted under Rule 45(f) of
the Commission’s Rules of Practice and Procedure, responses to the extension
motion will be due four days after parties must make opening comments on the
Draft Decision.

Accordingly, for good cause shown, IT IS RULED that responses to
Verizon’s motion to shorten time to address its extension request shall be due on
December 4, 2001.

Dated December 3, 2001, at San Francisco, California.

/s/ JACQUELINE A. REED
Jacqueline A. Reed
Administrative Law Judge
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R.97-10-016: 1.97-10-017 JAR/jyc

CERTIFICATE OF SERVICE

| certify that | have by mail this day served a true copy of the original
attached Administrative Law Judge’s Ruling Shortening Time for Response to
Motion for Extension on all parties of record in this proceeding or their attorneys

of record.

Dated December 3 2001, at San Francisco, California.

/s/ JEANNIE CHANG
Jeannie Chang

NOTICE

Parties should notify the Process Office, Public Utilities
Commission, 505 Van Ness Avenue, Room 2000,

San Francisco, CA 94102, of any change of address to insure
that they continue to receive documents. You must indicate
the proceeding number on the service list on which your
name appears.



